
New Applications in SmartGov- Portal Directions 

1. Create an account on the Teton County SmartGov Website Portal

Teton County, WY Public Portal (https://co-teton-wy.smartgovcommunity.com/Public/Home).

Hint: Once you have created an account you will need to go to your email and verify the account to 

complete the set up. An Access Code is not required to create your account. Once you get a 

confirmation email you can click that SmartGov link and sign on with your email address and set 

password.  

https://co-teton-wy.smartgovcommunity.com/Public/Home


2. Go through the permit checklist to verify that you have all the required documents and/or 

prerequisite permits to complete your submission.  

Hint: For a building permit application, verify if you need any other supplemental applications such 

as Grading or a Small Wastewater Facility. If you need to submit one or both child permit 

applications, double check you have all the additional required documents for these applications as 

well, and submit them all concurrently. 

3. You are now ready to begin preparing your permit application. Go to My Portal and select Apply 

Online. 

a. Hint: You can start drafting applications well before you submit them, and you can 

access your drafts under “My Applications.”  

 

4. Start by selecting the category for the kind of application you are submitting.  

 

5. Choose from the permit type options in the selected category 

https://co-teton-wy.smartgovcommunity.com/Public/DocumentsView


 

 

 



 

6. Once you have selected the permit you are wishing to complete, follow the steps on the portal 

to prepare your application.  

7. Start with the project location, you can enter via street address or PIDN (parcel #).  

a. Hint: The street address search is very sensitive. Make sure the street address is entered 

exactly as it is displayed on the GIS & select from the address options that will drop 

down. If you type in an address without selecting from the drop down, the system will 

not let you move forward. 

 

 

 

 

 

 

 

 

 

 



8. Enter a Project Name and general description of your project  

a. Ex) Project Name: Edwards Residence  

b. Ex) Project Description: Visual Resource Analysis for Edwards Residence  

9. Note that required parts of the application have a red asterisk (*) These details or submittals 

must be addressed in order to submit the application. Please address other details or 

submittals that are applicable to your project even if they are not marked as required.  

  

10. A document must be uploaded to each required submittal (marked with the *). You can upload 

multiple documents under one submittal. Please only submit PDF versions of documents, 

unless there is a specific circumstance requiring another type of document.  

11. Once all the required fields are addressed, the option to Submit Application will become 

available.  

a. Hint: If any of the application sections still say “Not Complete” you will not be able to 

submit your application.  

12. Submit permit application.  

a. **Important** The account that is submitting the application either needs to be in the 

name of the property owner or an agent with a letter of authorization, hitting “submit” 

on the digital portal is the equivalent of signing an application.  

13. Pay Fees 

a. Application fees can be paid via credit card on the SmartGov portal (note a 2.5% service 

fee applies) or payment can be brought to the Planning & Building office.  

b. Applications that require fees at submittal will not be processed until payment is 

received.  

14. Stay up to date. You can check on the status of your active permits under My Applications. 

Building Permit Inspections can also be required via your portal account.  

a. Hint: If you have applications that were submitted prior to creating your SmartGov 

account, call the Planning & Building office to have your portal account linked to your 

contact.  



 

 

 


