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of people in United States have a 
disability including mobility, 
cognition, support and health 
needs, hearing, and vision

26%
less than 6% of housing is 
accessible to people with mobility 
or sensory disabilities

6%
The housing needs of people with disabilities continue to go unmet.

of people with disabilities who 
use supportive services own or 
rent their own home

11%
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The Past Progress The Goal

Segregation Integration Inclusion

Adapted from Think Inclusive Frameworks

People with disabilities

People without disabilities
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32 years and counting…
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HOW

Shinsei Gardens 
Mikiten Architecture
Alameda, CA

LEED Platinum
Affordable Housing
for Families of 
Veterans with 
Disabilities
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To create an inclusive project,
you need an inclusive process.

HOW
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Nothing about us, without us.
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The Kelsey Ayer Station
in San Jose

The Kelsey Civic Center
in San Francisco

Other Accessible, Inclusive 
Housing Communities

The Inclusive Design Standards came from project specific needs 
for a set of strategies and tools, beyond code, to support 
cross-disability access and inclusion.
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The Inclusive Design Standards include 300 Elements. Elements reflect 
design choices, building features, development strategies, or 
operational policies that support accessibility and inclusion. 
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Project Team

10 consultants with disabilities 
from across the country working 
at the intersection of design, 
advocacy, architecture, and 
planning

Inclusive Design Council

Workshops and 1:1 consultations 
from architects working on 
multifamily, affordable, and 
accessible housing

Designer Partners
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Hard Copy / PDF Self-Certification Tool

Inclusive Design Standards
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Research 
Projects & 
Standards

Sort &
Rank Publication

- Category
- Impact Area
- Additional Benefits
- Workshops
- Inclusive Design Council

- Global search
- U.S. groups
- Studies
- Inclusive Design Council
- Architects Future Elements

Inclusive Design Standards

Research Process
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Choices throughout the development, 
design, and operations process impact 
access and inclusion. 

Design Categories help outline when in 
the process an element can be 
implemented and what member or part 
of the development or design team 
should own that element’s 
implementation. 

Building 
Components

Design 
Process

Site

Dwelling 
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Design Categories
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Element
Detail
Sheet

Element 
Number

Impact Areas
(Reduced opacity 

indicates not applicable)

Additional Benefits

Sources
(For acknowledgement 

and further research)

Element Group

Sub-Category & 
Element Name

Description

Highlight = Essential 
Element
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- Access needs, not diagnoses
- Reveals cross-disability 

benefits

Impact 
Areas
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- Blah blah

Impact 
Areas
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- Highlights intersectionality
- Better resident experience

Additional 
Benefits
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Impact 
Areas

- Highlight cross-disability
- Access needs, not diagnoses

Additional 
Benefits

- Highlights intersectionality
- Better resident experience
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Certification

Certification under these Design 
Standards demonstrates that broad 
accessibility and inclusion in multifamily 
buildings is achievable and promotes 
others to do the same. Stepping through 
the certification process is a rich learning 
process that will prepare teams to 
incorporate more accessibility in future 
projects of all types.

1. Full Certification

http://www.thekelsey.org
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Certification 

1. Full Certification

3. Exemplary Badges

2. Focused Certification
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Elements 
in Use

Exterior Guide Strips

Shinsei Gardens Apartments - Alameda
Mikiten Architecture

http://www.thekelsey.org
https://www.mikitenarch.com/


thekelsey.org/design

The Kelsey in partnership with 
Mikiten Architecture and the 

Inclusive Design Council

Elements 
in Use

Exterior Guide Strips

http://www.thekelsey.org
https://www.mikitenarch.com/


thekelsey.org/design

The Kelsey in partnership with 
Mikiten Architecture and the 

Inclusive Design Council

Elements 
in Use

Accessible Dumpsters

Shinsei Gardens Apartments - Alameda
Mikiten Architecture
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Elements 
in Use

Outdoor Seating & Furniture

Shinsei Gardens Apartments - Alameda
Mikiten Architecture
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The Inclusive Design Standards are NOT some things…

● Not Code Requirements - they are designed to work alongside your local and 
funding-specific design requirements.

● Not A Replacement for Engaging People with lived experiences within your local 
community. But they do include requirements and strategies for doing so.

● Never Complete - this is a first version with revisions planned for 2023 as well as new tools 
to support their use. 

We welcome your feedback as you use and explore them: design@thekelsey.org

http://www.thekelsey.org
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The Inclusive Design Standards are guidelines to help designers, 
builders, and developers create disability-forward housing. 
They are:

• Cross-Disability 
to support access and inclusion for the broad and diverse needs of people with disabilities. 

• Multidimensional
to address the many elements of housing development, design, and operations that impact 
accessibility and inclusion.

• Implementable and Expandable
to provide standards that can be clearly and swiftly adopted into projects and policies while 
evolving and expanding over time.

• Value Creation
where disability-forward design supports better, more efficient, equitable, building 
development.

http://www.thekelsey.org
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Published Inclusive Design Standards Self-Certification Tool
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Partner with Us 

Architects, Designers & 
Developers 

Public Sector Partners

Become a Committed Firm:

● By being a champion the Inclusive Design Standards 
by actively using them, sharing them, and bringing 
them to your clients

● And get access to free resources to help you apply 
the standards in your projects   

You can incentivize the creation of affordable, accessible, 
inclusive housing in the communities you work by: 

● Adding a competitive boost to developers and operators 
who apply to notice of funding availability (NOFA) or 
voucher programs that are committed to certifying using 
the Inclusive Design Standards 

● Using the Inclusive Design Standards as a baseline for 
your municipalities building standards to which 
developers/operators must design and build 

http://www.thekelsey.org
https://www.mikitenarch.com/


Inclusive Design Standards
Ways to Engage

Get Certified

Adjustments and edits are ahead 
in 2023, we welcome your 
feedback, insights, and edits at 
design@thekelsey.org or at 1:1 
meetings.

Provide Feedback

Share with your networks, 
professional groups, clients, funders, 
and partners. Our team is available 
for introductory workshops, 
orientation, and technical assistance.

Share
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We’d love to feature your project 
and how you’re approaching 
accessibility and inclusion to our 
community. If you are pursuing 
certification get in touch to 
access free resources.

1 2 3
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Thank You

Erick@MikitenArch.com
Fatimah@thekelsey.org


